
 

 

Warranty terms and conditions 

DOMINO Srl warrants its products against defects in material and workmanship for a period of 24 months from date of 

invoice and 36 months in case the final user has extended the warranty (+12 months F.O.C.) from the web-site 

www.globuscorporation.com. 

Warranty coverage is limited in the following cases: 

- six (6) months for supplied accessories subject to wear, such as batteries, power supplies, handpieces, heads, cables, 

plates, etc. 

In order to take advantage of the warranty service, the user must comply with the following warranty clauses: 

1. The products will have to be sent by and at the expenses of the Customer in their original packages and with original 

and complete accessories. 

2. The warranty of the product is subject to the exhibition of a fiscal document (receipt or sales invoice), that attests the 

purchase date of the product. 

3. The repair work shall have no effect on the original warranty expiry date and shall neither renew nor extend it. 

4. If no defect is found when it comes to carrying out the repair work the costs related to the time to check will in any 

case be charged. 

5. The warranty becomes void if the damage has been caused by: impacts, falls, erroneous or improper use of the 

product, use of non-original external charger or power supply, accidental events, alteration, replacement/detachment 

of the warranty seals and/or tampering with the product. The warranty does not cover damages caused during the 

transportation when unsuitable packages are used (see point 1). 

6. The warranty does not cover the inability to use the product, other incidental or consequent costs or other expenses 

incurred by the purchaser. 

 NOTE Before returning the device for repairs, we recommend reading carefully the user instructions contained in this 

manual and to visit Globus website. 

If you have to return the product for repair, please contact your dealer or Globus customer service. 

The manufacturer reserves the right to make all the necessary modifications at any time in order to improve the aspect 

and the quality of the product. 

http://www.globuscorporation.com/

